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With the development of network and the updates of technology, the traditional market 
managements gradually spread to the network. With the rapid development of e-commerce, 
more network operators make business propaganda through network medias, such as the forums, 
blog, micro-blog and so on. At the same time, the illegal business information spreads. The 
control work of public feelings on internet is facing serious challenges. In 2008, one of the 
SAIC's programs made it clear that the department of industry and commerce is responsible for 
supervising the traditional transaction and the network commodity trade and related services. 
To enhance network supervision, the department of industry and commerce should establish a 
system to improve the ability of controlling the public feelings on internet and also the 
efficiency of control.  
Based on the review of the current systems of public opinion, and focused on the actual 
requirements of the department of industry and commerce's network supervision, this paper 
designs and implements an analyzing system for public feelings on internet which basically 
meet the operational needs of network supervision. The main contents and implementation are 
as follows: 
Designing and implementing an analyzing system for public feelings on internet which 
basically meets the operational needs of the department of industry and commerce's network 
supervision, this thesis includes public opinion information acquisition，public opinion analyse，
public opinion control，system management and other functions, 
Using waterfall model of software engineering along the whole designing process, this 
thesis introduces business requirements, functional requirements, non-functional requirements, 
system architecture design, system functional design, and database design of the analyzing 
system for net-mediated public sentiment. This thesis shows the function realization 
environment, interface design, the code of the key functional modules and the testing result of 
functional and performance of the main modules. 
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图 1-1 网络舆情的形成示意图 
 
 


































数据监测报告》显示，2013年 1月至 6月，全国电子商务交易总额达到了 4.35亿元，与
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